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General terms and conditions

ENROLMENT
Registration must be completed online and applicants will be considered in order of registration. A seat in the course is regar-
ded as confirmed  only if the following conditions are met:
1.	 a written, mandatory online registration has been received,
2.	 the applicant fulfils possible special conditions of participation for the course,
3.	 the applicant has a written online reservation for a course seat in the school,
4.	 the total course fee has been received in the school’s bank account by no later than 6 weeks before the course starts.

In case further education courses have to be cancelled at short notice due to illness of the teacher, the course is under-enrolled 
or due to other reasons beyond the control of the organizer, the applicant for a course seat is entitled to claim only a reimbur-
sement of course fees already paid. Further claims are out of the question.

ADMISSION REQUIREMENT
Austria and Poland: physiotherapists and doctors
Ukraine and Russia: people with a medical education
In case of pregnancy you cannot take part of the courses (exept the exams and the course physiological nutrition)

PAYMENT
The total course fee must be paid into the school’s bank account by no later than 6 weeks before the course start date.
Bank account for the courses in Austria: Florinda Czeija easybank IBAN AT341420020011544267 BIC EASYATW1
Bank account for the courses in Poland: FIZJOART Janusz Rudak PL10191010482120321750380002 BIC DEUTPLPX
Bank account for the courses in Ukraine and Russia:  After you have registered online on the web-page you will get the 
instruction how to pay for the chosen course in Ukraine and Russia, depending on the country where you live.
Upon receipt of the course fee in the school's bank account, the course seat is secured. 
Possible expenses from the credit transfer (e.g., international credit transfer) are chargeable to the applicant.

CANCELLATION OF REGISTRATION
An incomplete payment of the course fee does not connote the cancellation of the participant’s registration. As long as no 
cancellation of participation in the course is known to the school, the total course fee is to be paid. 
Cancellation of registration must always be carried out online.

In case of a cancellation of registration by no later than 6 weeks before the course start date, course fees already paid will be 
transferred back in full to the applicant’s bank account, after the deduction of a € 30.00 handling charge. Costs incurred by an 
international credit transfer are chargeable to the applicant.
•	 In case of cancellation of registration by no later than 4 weeks before the course start date, the participant incurs a can-

cellation fee of 30% of the course fees.
•	 In case of cancellation of registration by no later than 2 weeks before the course start date, the participant incurs a can-

cellation fee of 50% of the course fees.
•	 In case of cancellation of registration within 2 weeks before the course start date or during the course, the participant 

incurs a cancellation fee of 100% of the course fees.
In case of naming a substitute participant, who fulfils the participation requirements, the cancellation fee may be dropped 
upon consultation with the school; however, a € 30.00 handling charge will still be incurred.

GENERAL REMARKS
The school is not liable for the accuracy and applicability of the content conveyed by the teacher. 
The course participants stay inside the instruction rooms at their own risk. The course participants engage in practice demons-
trations and exercises on patients or other course participants at their own risk. Compensation claims against instructors/
speakers and/or against the school, for whatever legal reason, are out of the question. Concerning discrepancies in judgment 
or opinion, Austrian legislation is valid in any case. The place of jurisdiction is the city of Salzburg. If the participant misses more 
than 4 hours during a course, the fully course day has to be catched up in an other course in order to get the course certificate.
The cost of this day will be € 130. In case the organiser helps with reservation of overnight accommodation, he is not liable for 
the indicated prices or for the performance of services of any guest house or hotel.
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